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FAQ ABOUT SPY VIRTUAL FIELD TRIPS: 
 
Requesting a Program: 
International Spy Museum virtual field trips can be booked by visiting the Center for Interactive Learning 

and Collaboration (CILC) website OR  go to the Spy Museum’s booking page.  

 Select the workshop(s) you want or e-mail us (lstirn@spymuseum.org) for guidance.  
 

 Fill out the Request Form and submit. 
 

 Once you have submitted your request, a SPY educator will contact you within 48 hours. 
 
SPY Virtual Field Trips Include: 

 A test call prior to the program to ensure that the connection is viable. 

 An e-mailed pre- and post-program activity packet with supporting materials for the program. 

 A unique, interactive program ranging from 30-60 minutes. 

 
Payment: 

 The International Spy Museum requires payment 48 hours prior to the program.  

 Reservations are confirmed upon receipt of full payment.  

 The Museum accepts checks, Visa, MasterCard, Discover or American Express.  

 If paying by credit card: please call 202-654-0933. 

 If paying by check, make it payable to International Spy Museum and mail to: 

 
International Spy Museum 
c/o Lucy Stirn 
800 F Street, NW 
Washington, DC 20004 

 
If payment cannot be submitted prior to the program, SPY requires a credit card to keep on file until 
payment is received.  
 
Technical Requirements: 
The International Spy Museum can connect via IP or ISDN, but IP is preferred. 
 
To have the highest quality experience with our virtual field trips, we suggest the following technical 
specifications: 
 

• A videoconferencing system that processes and compresses the outgoing and incoming signals 

(popular videoconferencing systems include: Tandberg, Polycom, and LifeSize).  

• A camera and microphone that can transmit audio/video from your classroom to our Museum 

• Speakers to hear the workshop in your classroom.  

• A television or screen that can project the video feed from the Museum (this is only needed if 

you do not have videoconferencing equipment). 

 If you are unsure if your location has videoconferencing capabilities, contact your technology 
staff to see what is available for you to use.   

http://www.cilc.org/search.aspx?q=&restrict=cilc_programs&requiredfields=CILC_ID_SECONDARY%3a448
http://www.cilc.org/search.aspx?q=&restrict=cilc_programs&requiredfields=CILC_ID_SECONDARY%3a448
http://www.spymuseum.org/education-programs/educators/virtual-field-trips/virtual-field-trip-form/
mailto:lstirn@spymuseum.org
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**PLEASE NOTE: Even if you do not have videoconferencing equipment you can still do a workshop with 
SPY! Using http://www.fieldtripzoom.com/ we can conduct a workshop using a “cloud-based” service 
that only requires you to have  a Mac or PC, speakers, and a large enough screen (LCD projector or TV 
screen)  for your  whole class to see.  Nominal additional fees may apply for this program.  
 
Cancellation and Refund Policy: 

 The International Spy Museum will provide a full refund for a program that is cancelled via e-
mail notice at least one week prior to the program.  Please e-mail lstirn@spymuseum.org.  

 

 The International Spy Museum will not provide a partial or full refund for programs that are 
cancelled less than one week prior to your scheduled program.   

 

 If the International Spy Museum has to cancel a program for any reason, a full refund will be 
provided to you or you can reschedule the program with no penalty. 

 

 For programs cancelled due to weather-related issues, the International Spy Museum will allow 
you to reschedule the program with no penalty. If the Museum is unable to reschedule the 
program, then a full refund will be issued.  

 
Questions: 
Please contact Lucy Stirn at 202-654-0933 or lstirn@spymuseum.org.  

http://www.fieldtripzoom.com/
mailto:lstirn@spymuseum.org
mailto:lstirn@spymuseum.org

